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Foreword

Over the past 25 years we have lived through a revolution — created by the birth of the world wide web and the rapid
development of digital technology. This digital revolution has disrupted old certainties and challenged representative
democracy at its very heart. With social media sources such as Twitter, blogs and 24/7 media, the citizen has more
sources of information than ever before, yet citizens appear to operate at a considerable distance from their
representatives and appear ‘disengaged’ from democratic processes. The jargon and practices of the House can be
alienating and the sheer weight of information about politics, now available, can act as a wall, keeping the citizen out of
the mysterious world of Westminster.
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